Art Village

Hotel | Wellness & SPA

JA0OTI'OBOP
nyoJau4IHON opepThl
Ha OPOHUpPOBaHHE HOMEPOB 0Tes1 «KApT Buamxk Knao»

TEPMHUHOJIOI'UA

Hcnoanutens — OOmECTBO C OrpaHHYEHHOW OTBETCTBEHHOCTHIO «ApT Bummamk Knad» (OIPH
1175007013840, THH 5044110088, KIIIT 504401001);
Orens - Tepputopus otenst «Apt Bumnamk Kiaby», pacnonoxxenHoro 1o agpecy: MockoBckas 00JacTs,
ConneuHoropckuil paiion, A. I'ommkoBo, ygacTok 2, cTpoeHue 1, BKIIOYas KOpIyca, COOPYXKEHHS WU
Opyrue o0BbeKThl, o0ecreynBaroniue ero (yHKINOHUPOBAHHUE.
3aka3uuk — neecrnocobHoe hu3nUecKoe JULo, JocTUriiee 18§ yeT, nMeroee 3aKOHHOE MPaBO BCTYNATh
B JIOTOBOpHBIE OTHOUIeHHA ¢ lcrnonHurtenem, B TOM 4uwWcie OpOHHPOBAaTH YCIYyTH Ha caiite
http://www.artvillage.club/, 1160 ykazaHHoe B KauecTBE IONy4arTeisi YCIyTH, JIMOO WHBIM 00pa3oM
MoJIb3yIolIeecs yciiyramu, npuodpereHHbIMH Ha caiite http://www.artvillage.club/, uckmrountensHo
JUISL TUYHBIX, JOMAIIHUX W WHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBIEHHEM MPEANPHHUMATEIbCKON
JIESTeNbHOCTH.
TypnpoaykT — KOMIUIEKC YCIOYr, B TOM YHCJE€ TOCTHMHHYHBIX YCIYT, BKJIIOYAIOIINX HPOKUBAHHE,
NUTaHUE U UHBIE YCIYTH, penocranisemble OTenem.
Caiit — wuHpopManmoHHBIN pecypc HcrmomHuTenss B HMHTEpHETE, PACIOJOXKEHHBIH 10 aapecy
http://www.artvillage.club/, yepe3 KOTOpPBII OCYIIECTBIAECTCSA HEMOCPEACTBEHHBIN 3aKa3 yCIyT.
3aka3 — IODKHBIM 00pa3oM O(GOpPMIICHHBIH 3ampoc 3aka3zurka, ompenessonmid Habop yciyr Otens,
HEOOXOMUMBIX 3aKa3yWKy IO OpOHHMPOBAHHMIO TOCTUHHYHBIX HOMEPOB M amapTaMeHTOB, a TaKkkKe
JOTIONTHUTENBHBIX yCIIyr. 3aka3 (opMHpyeTcs IIyTeM 3alolIHeHHsT HeoOXOIWMBIX (GopM Ha caiite
Ucnomautens — http://www.artvillage.club/
Cucrema OponupoBaHus — WHGOPMAIMOHHAS CHCTEMa, COJiepiKalias WH(POPMAIHIO, KaCAroIIyICs
HAJIMYMsl MECT B TOCTHHUYHBIX HOMEpPAaxX W anapTaMeHTaX, a TaKkKe JOMOIHUTENBHBIX YCIYyT, TapuQOB U
NPaBWI UX NPUMEHEHMs, B TOM YHCJE YCIOBHI MpeqocTaBieHHs npeanaraeMboix yciyr. MHdopmanus B
Cucteme 6poHnpoBaHus pazmeniaercs Ha CaliTe B IOJJHOM COOTBETCTBUH C TEM, KaK OHa IIPEJCTABJICHA B
cucTeMax OpOHHPOBAHMS HEMOCPEACTBEHHBIMH MOCTABIIMKAMH JTAHHBIX YCIYT MJIM MX TOJTHOMOYHBIMHU
npenacraButensamu. MHopMaius B cucreMe OpOHUPOBaHUS MOXKET B JIFO0ON MOMEHT ObITh U3MEHEHA WIIN
JIOTIOJIHEHA, B CBSA3U C OTHM 3aKa3uuKy IpeAsaraeTcsl MCIoib30BaTh CUCTEMY OPOHMPOBAHHS B PEXHUME
«KakK ecTb».
MoarBep:knenne GpoHUpPOBaHUS (IJIEKTPOHHBIA Bay4yep) — JOKyMEHT, OOPMIICHHBIH Ha OJIaHKE
WcnonauTens, NOATBEP)KAAOLIMKA NpaBo 3aKa3uuMKa Ha pa3MEIleHHEe B TOCTUHHYHBIX HOMEpax u
anapTaMEHTax Ha YCJIOBUAX, BBIOPAHHBIX 3aKa3zuMKOM, COINIACHO O(OPMICHHOMY H OIJIAaYCHHOMY
3akazy.
Omneparop — corpyanuk Hcmomamrens, oOpabateiBaromuii 3akas3pl, TpeOyOIIue WHAWBHIYaTbHOU
00paboTKy.

1. OBLIUE NMOJOKEHUS

1.1. Hcmomnutens mnpomaer, a 3aka3unk mpuodperaer TypmpomykT B o00OBeMe, COTIaCOBAaHHOM
CropoHaMu B COOTBETCTBHHU C HACTOSIIUM J[OTOBOpOM.
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1.2. Hacrosmumii JloroBop, a Takke MPUIOKEHUS, OTHOCALIUECS K HeMy, IperacraBieHHbie Ha Caiite,
SIBISIIOTCST MyOanuHOM odepToit B coorBercTBHM co cT. 435 u 4. 2 cr. 437 T'K PO. IlonmueiM u
0C30rOBOPOYHBIM TPUHATHEM (AKIENTOM) YCIOBHH HACTOSIIEH OQEpThI CUUTAETCS OCYIIECTBICHHE
3aKa34uKOM IUIaTeXa B cUeT ormaTel TyprnpoaykTa.

1.3. UcnomHuTens ocTaBisieT 3a coOOM MpaBO BHOCUTH M3MEHEHHs B HacTosmwmii JloroBop. B ciydae
u3MeHeHus yciaoBuid JloroBopa, McnoaHuTe b pa3MelaeT cOOTBETCTRYONIYIO HHpopManuio Ha Caiire.
3aka34yuk, O0S3yeTCS PEryIspHO OTCIC)KHMBAaTh H3MeHeHus B JloroBope, pasmenieHHoM Ha Caiite
Ucnonnutensa. B cnyuae Hecornmacusi ¢ u3MEHEHUAMH B ycioBusx J[loroBopa, 3aka3uumk BIpaBe
pacToprayts Jlorosop.

1.4. 3aka3umk corjamaeTcs ¢ JJoroBopoM aBTOMaTHYECKH, OCTaBIIsAs 3asBKy Ha Caiite, opopmiists 3aka3
u nonyyas [loaTBepxnenne 6pornpoBanus. Cornamasch ¢ yCIoBUAMHU HacTosmero Jloropopa, 3akazauk
MOJITBEPKIACT CBOE MPaBO — U JIEECIIOCOOHOCTh, (PMHAHCOBYIO COCTOSATENHHOCTH, HE HAXOIUTCS MO
BIMSHHEM 3a0J1yXJICeHUs, oOMaHa, HACWIIHSA, Yrpo3bl, 3JIOHAMEPEHHOI'O COTJIAILICHMS, & TaKXKe CO3HAET
OTBETCTBEHHOCTh 3a 00s3aTEJILCTBA, BO3JIOKEHHBIC Ha HETO0 B pPE3yNbTaTe 3aKIIOUYCHHS HACTOSIIEIO
JoroBopa. 3aka34yuK MOATBEPIKIAET TOCTOBEPHOCTh CBOMX JIMYHBIX NIAHHBIX, & TaKXKe MaHHBIX JIHII,
YKa3aHHBIX B 3aKa3e W TPUHUMAET Ha ceOs BCIO OTBETCTBEHHOCTh 3a MX TOYHOCTh, IOJHOTY U
JOCTOBEPHOCTh. 3aKa3uuK MPHHUMAeT Ha ce0si BCe BO3MOXKHBIE (MHAHCOBBIE PHUCKH (0dopMmilcHHE
HOBOTO 3aKa3a, W3MEHeHHe Tapuda, BO3BpaT JCHET W MpPOY.), CBS3aHHBIE C €ro JSHCTBHUSIMH II0
JIOTYIIEHUIO0 OIMMOOK, HETOYHOCTEH B TPEJOCTABICHWH 3amnpaiinBaeMbix lcmomHurenem mpu
odopmiieHnu 3akasa, JaHHBIX.

1.5. VcnioyiHuTEIIb UMEET MPaBO 0€3 JIONOIHUTEIHLHOIO COIIACOBaHMS ¢ 3aKa34MKOM IIPUBJICKATh TPETHUX
JUI AJI OKa3aHWsS YCIyT IS Ieliedl uchoiHeHus VcrmomHuTeneM o0s3aTeNbCTB, NMPUHSATHIX IEpen
3aKa3uuKoM.

1.6. K oTHOmeHusM Mexay 3aka3zuukoMm u VcmomHHUTENEM MPUMEHSIOTCS TMOJOKEHUS ACHCTBYIONIETO
3aKoHonarenbcTBa Poccuiickoil denepanuu.

2. OOOPMJIEHHME 3AKA3A

2.1. Inst opopmiienns 3akaza 3aka3duKy, Mo €ro BEIOOpY, HEOOXOAMMO:

a) 3aroHUTH HeoOxoauMebIe o B Cucteme OporupoBanus Ha Calite it ohopmiteHHst 3assiBKH OHJIAMH;
0) odopmuts 3asBKky 1o TenedoHam CIyKObl mpuemMa M pa3MEIICHHs WIM OTHena OpOHUPOBAHUS:
8(495)787-24-14 (muorokaHanbHBIH). [Ipu OponupoBanmm Ha CaiiTe, Ha yKa3aHHBIH 3aKa3uUKOM
QNEKTPOHHBIN aapec HampaBisieTcs YBEIOMJICHHE O OpOHHMPOBAHHM (DIIEKTPOHHOE IOJITBEPIKICHHE
OpOHUpPOBaHHUS).

2.2. HcnonHWTenh HE HECET OTBETCTBEHHOCTH 32 TOYHOCTh W TPABWIBHOCTh HWH(OPMAIIHH,
MPEAOCTaBIIEMON 3aKa3uuKOM TIpH 0hOpMIICHUHN 3aKa3a.

2.3. 3aka3uuk 00s3yeTCs He COOOIaTh TPSTHUM JIMIIaM JIaHHbIC, yKa3aHHbIE pU oopMieHHH 3aKa3a.
2.4. Becy 00MeH nHopmanuei Mexxay CToOpoHaMu OTHOCUTEIBHO 3aKa3a U BHIMOJHEHHS IPOYHUX CBOUX
0053aTeTBCTB M0 HACTOAIIEMY JTOTOBOPY OCYIIECTBISIETCS Yepe3 dJEKTPOHHYIO MOYUTY, aapec KOTOPOi
yKa3zaH 3aKa3uuKOM TpU pETUCTpalud W/WId 1o TenedoHy, NPeAOCTaBICHHOMY 3aKa3uHMKOM.
OTBETCTBEHHOCTh 3a JIOOBIE TOCIEICTBHSA, BO3HUKAIOIIME B CBSI3M C OTCYTCTBHEM Yy 3akKazuHKa
nH(popMaIuu 00 M3MEHEHMSIX B 3aKkase, MPOM3OIIEAIINX 110 He3aBUCAIINM OT VcrmomauTtens mpuanHam
(oTmMeHa OpOHU TOCTHHUIIEH, 3aepKKka OaHKOM 3aka3dMKa OIrIaThl 3aKasza, M3MEeHEeHHe Tapu(oB U T.1.),
HeceT 3aKa3uuK, MPH YCIOBHH cobmroaeHus McnomHureneM nopsaka yBeAOMIICHHS 3aKazyuKa O JI0OBIX
M3MEHEHUsX B 3aKase.

2.5. 3aka34MK 3HAKOMHTCS CO BCEMH YCJIOBHMSAMH 3akKa3a B mpoliecce OpoHHMpoBaHus. B ciydae eciu
3aKka3uuKy He MOHATHBI KaKUe-TH0O YCIoBHs 3akas3a, B TOM YHCJIE YCJIOBUS OTKa3a OT YCIYyr, BHECCHUE
Mo0bIX M3MEHeHHH, B odopMieHHbIH 3aka3, 3aka3uWk JODKEH YTOYHUTh HEOOXOIUMYIO €My
nHpopmarnuio y Oneparopa.

2.6. Ilpu odopmiennn 3akaza ¢ nomombio Cucrembl OpoHupoBanus Ha Caiite, 3aka3yMk JOJDKEH
3aIlOJTHUTH BCE M0, yKa3aHHble B CrcTeMe OpOHHPOBAHUS KaK «00s3aTebHBIC» TSl 3aII0JTHEHUSI.

2.7. 3aka3zel, o¢dopmieHHble 3aKa34MKOM, HOCAT OKOHYATENbHBIH XapakTep W  IOAJIexaT
aBTOMAaTH3UPOBaHHOI 00paboTke B cucteme obpadotku nanHbix Mcmomaurens. [locne moctyminenus ot
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3aka3unka B cucTeMy o0OpaOoTku naHHeIXx Mcmomuurenss odopmiieHHoro 3akasza, 3aka3zquuKy
ABTOMAaTHYECKH HAaNpaBJIsIeTCS HA DICKTPOHHBIA ajpec, yKa3aHHBIM mpu peructpanuu, CepBHCHOE
MMACHEMO CO CTaTycoM 3akasa.
Ilocre coBeprnenns 3aka3dyuKoOM OIDIaTHl 3aka3a, JJEKTPOHHBIA Baydep Ha pa3MEIIeHHe B OTele
aBToMatniecku opmupyercst B Cucreme Mcnonaurens nubdo opopmisiercs Oneparopom Mcenoaaurens.
OdopMmiieHHBII ONHUM W3 YyKa3aHHBIX CIIOCOOOB Baydep HANpaBIsCTCsl Ha DJICKTPOHHBIA aJpec,
yKa3aHHBIA 3aKa34MKOM MPH PETUCTPAITIH.
2.8. Ilnara 3a mMpo>KWBAaHKUE B3UMAETCSl B COOTBETCTBUU C pacueTHhIM yacoM — 15:00 TeKymux CyTOK IO
Mockosckomy BpeMeHHu. (ITocenenne B otens ¢ 17:00, ocBoboxnenue Homepa no 15:00).
IIpu mpuObiTHn 3aka3zumka B otens paHee 17:00 wacoB ngHs 3ae3ma, VcnoiaHWTens HE TapaHTHPYET
3aka3uuKy pa3MeLIeHHE paHee YKa3aHHOTO BPEMEHHU.
B ciyuae 3ae31a rocts, uMeromIero OpOHUPOBAHKE C 3a€3/I0M Ha TeKymuii neHs (¢ 17:00), mo pacdaeTHOTO
yaca MpU HAJMYUKA BO3MOKHOCTH, COTJIACOBAHHOM CO CIIy)K00if MpreMa U pa3MelleHus] U MpH HaJTU9Un
CBOOOHBIX HOMEPOB, OIJIaTa B3UMAETCS B CIEAYIOLIEM MOPSAIKE:
- 710 3-X 4acoB J0O pacueTHOro BpeMEeHH 3ae3a B OynHHE AHU (BOCKpECEHbE—YETBEPr) B HOMEpa—
500 pyO0. 3a HOMep 3a yac, B koTTemx — 2000 py0. 3a KOTTeXK 3a yac;
- 710 3-X YacOoB JI0 pacueTHOI'0 BPEMEHH 3ae3/la B BBIXOJHbIC THU (ISATHHIIA — Cy000Ta) B HOMEpa—
600 py0. 3a HOMep 3a yac, B koTTemk — 3000 py0. 3a KOTTe K 3a yac.
- TIpH 3ae3Jle paHee 3-X 4YacoB, HO HE Oojee 6-TH 4acoB JO pacdeTHOro BpemeH: — ormata 0,5
CYTOK 32 HOMEp MJIM KOTTEIXK.
- TIpU paHHEM 3ae3ze Oojee 6-TH 4acoB J0 PACYETHOTO BPEMEHHU — OIUIaTa MOJHBIX CYTOK 32 HOMEp
WA KOTTEIDK.
B ciyuae mo3mHero Bbie3qa TOCTsI, UMEIONIET0 OPOHMPOBAHUE C BHIC3AOM B TeKyIIuid AceHb (10 15:00),
MOCJIe PAcYeTHOTO Yaca MpY HaJTMYUH BO3MOYKHOCTH, COTJIACOBAHHOM CO CITY>K0O0# MpreMa 1 pa3MelieHus
Y TIpY HATHYUHA CBOOOIHBIX HOMEPOB, OIlIaTa B3UMAETCS B CIEAYIOMIEM MOPSIKE:
- 70 3-X 4acoB MOCIe PacyeTHOTO BpEMEHHW Bble3ga B OynHHE IHU (BOCKPECEHhE—4ETBEPT) B
HoMepe— 500 py06. 3a Homep 3a yac, B koTTtemke — 2000 py0. 3a KOTTe K 3a yac;
- 1o 3-X 4acoB IOCIIE PacYeTHOTO BPEMEHH BbIe3[a B BBIXOAHBIE JHM (TISATHHIA — cyOOoTa) B
HoMepa — 600 py0. 3a Homep 3a gac, B korTemke — 3000 py0. 3a KOTTeK 3a Jac;
- TpH TO3JHEM BbIe3lle OT 3-X 4acoB, HO He Oojee 6-TH YacoB MOCJIE PacUeTHOTO BPEMEHHU —
omnata 0,5 CyTok 3a HOMEp WM KOTTEIXK.
- TIpH TO3IIHEM BbIe3/ie OoJiee 6-TH 4acoB MOCJIE PACYETHOTO BPEMEHH — OIUIaTa MOJHBIX CYTOK 3a
HOMEp WU KOTTEX.
2.9. Ilpu HenpuOBITUN 3aKka3uWKa B OTENb B JICHb 3ae3/1a, a TaKKe B Cilyyae NpUOBITHS 3aka3urka Ha
CIemyroIni 3a Jaroil 3ae3ga [eHb, WM TO3[JHee Oe3 MPEIBAPUTEIBHOTO O TOM YBEIOMIICHHUS
WcrnomauTens, oTeixh IMEET IPaBO aHHYJIMPOBATH OPOHB, BHICTABUB MITPaHBIE CAHKITUN B COOTBETCTBUU
C MpaBWIAMHU O MO3IHEH aHHyIsIuKU OpoHH. Pasmep mrpadHbIX caHKIMIA, MOIeKAIINX TPUMEHEHUIO K
3aka3uuKy Mpy HACTYIUIGHUH MOJOOHOTO ciay4asi, ykasaH B 1. 4.1.,4.2., 4.3. nactosmero JloroBopa.

3. CTOUMOCTbD YCJOYT 1 HOPAJOK PACUETOB

3.1. CroumocTts ycayr ykazana Ha Caiite B poccuiickux pyomsx, H/IC He oGmaraercs B COOTBETCTBHHU CO
cT. 346.11 HanoroBoro xonekca Poccuiickoit @eneparmm. Yxka3zanHas Ha CaiiTe CTOUMOCTD YCIIYT MOKET
OBITH U3MeHeHa VcronHuTeeM B OIHOCTOPOHHEM HOpsIKE B ito0oe Bpems. [Ipu 5Tom neHa Ha
3a0pOHHPOBAaHHbIE 3aKa3UMKOM yCIYTd M3MEHEHHIO HE MOAJICKUT. PacueTbl MpoN3BOIATCS B POCCUICKHX
pyOmIx.
3.2. CroumocTh 3aka3a BKIIOYaeT B CeOS CTOMMOCTH IPOKMBAHHUS B OTEJIC C yYETOM BBEIOPAaHHBIX
3aKka3uuKOM apamMeTpoB — TUIIAa HOMEPa, TIUTaHHA U T.1I.
3.3. 3aka3umK oriaunBaeT chopMHPOBAHHBIN 3aKas3:

- IOCPE/ICTBOM CHCTeMbI OpoHHpoBaHus Ha Caiite;

- coBepIIas OHNalH-TIaTex Ha CalTe;

- Oe3HaTMYHBIM pacueTOM Ha OCHOBAHHH MOJIY4YEHHOTo cyeta oT McrnomHurens;

- HUTMYHBIME CPEACTBAMU, HIIH OAHKOBCKOM KapTOH Ha CTOWKe reception Otens;
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3.4. lns TapaHTUPOBAHHOTO OpPOHUPOBAaHUS 3aKa3YMKy HEOOXOJMMO BHECTH OIUIATY B CIIEAYIOIIEM
HopsIIKe:

- BHectH mpeporuiaty B pasmepe 100 % ot crommoctn 3akaza B TeueHne 24 4acoB C MOMEHTa
OpOoHUPOBAaHMS PH YCIIOBUH 3a€3/1a Ha IIEPHOT CBEIIIE 72 4acoB (CBBIMIE 3-X THEH);

- BHecTu npepomnaty B pasmepe 100% ot crommoctn 3akaza B TE4EeHHE 3 4acoB C MOMEHTa
OpoHUpPOBaHMS MPU YCIIOBUH 3ae3/1a Ha Mepuo MeHee 72 gacoB (MeHee 3-X THei).
3.5. Ilpu oTCyTCTBHM TIpemoIuiaTel, yka3zaHHoW B ILm. 3.3. JloroBopa, OpOHMpOBAaHWE CUHMTACTCS
HerapaHTHpoBaHHbIM. [lpu HerapantupoBanHOM OpoHupoBanuu OTesb OCTaBNseT 3a CO0OH IpaBo
aHHYJIMPOBATh OPOHUPOBAHKE 3aKa3UUKa.
3.6. CTOouMOCTh TPOKUBAHUS U UHBIX yeiIyT B OTene, ycTaHaBIuBaeTCs VcrmoHnTeneM, pa3MeniaeTcs Ha
CaiiTe u MOXXeT OBITH M3MEHeHa M crionHuTEeNIeEM B OAHOCTOPOHHEM MOPSIIIKE.
3.7. ®akToM mIaTeXka SBISIETCS MOCTYIUICHUE JEHEXHBIX CPEICTB 3aKa3unka Ha pacueTHBIM CUET WIH B
kaccy Ucronaurens.

4. AHHYJIMPOBAHUE, UBMEHEHUE, OTMEHA 3AKA3A, CAHKIIUMU.

4.1. Bce ycnoBust 3akasa, B TOM YHCIIe: BHECEHUE JIFOOBIX M3MEHEHHH B 0(OpPMIICHHBIE 3aKa3bl, OTKa3 OT
YCIIYT, PaBHO KaK U IpyTHe YCIOBHS OKa3aHUs YCIIYT perJaMeHTHPYIOTCS HacTosmuM JloroBopom.

4.2. B cnyuae, korga 3aka3uuk MO KakMM-THOO MPUYMHAM XO4YEeT OTMEHHThH 3aKa3, eMy HE0O0XOIUMO
OTIIPaBUTh NMUChbMEHHOE 3asiBicHHe 00 OTMEeHe 3aka3a Ha AJIEKTPOoHHbIN aapec info@artvillage.club; ¢
UCIOJIb30BaHKEeM (POPMBI 00OPaTHOM CBsI3M, YKka3aHHOH Ha CaiiTe, a J0 MOMEHTA HACTYIUICHUS MTPadHbIX
CaHKIMHA CaMOCTOSATENIFHO aHHYJIMPOBaTh 3aKa3 MO CCHUIKE, YKa3aHHOW B MUCBME - YBEIOMJICHHH O
OpoHupoBanuu. B cnydae orcyrcTBHS y 3akazuMka Takod BO3MOXKHOCTH (OTCYTCTBHE JOCTyMa K
UHTEPHETY U T II.) HeOOX0JUMO cBsi3aThesi ¢ OnepaTopoMm 1o TesneoHy U OTMEHHTH 3aka3 ycTHo. [Ipu
3TOM OTMEHa 3aKa3a, Ip1 KOTOPOi 0053aHHOCTh 3aKa3uuKa 10 yIulaTe ITpadHbIX CAHKIUH HACTYNNIA, B
COOTBETCTBMM C mpaBwinamMu Tapuda OTens, OCYIIECTBISETCA IIyTeM HAampaBieHUs 3aKa3dHuKOM
MUCHMEHHOTO 3asBJICHMsI HA OTMEHY 3aka3a uepe3 popMy 00paTHOM CBsI3M Ha caiite MicnoaHurens.

4.3. B cnyuae oTMeHBI OpOHMpPOBaHH MeHee, 4yeM 3a 72 Jaca 1o matel 3ae3aa (T.e. mo 15:00 gacoB 3a
TpO€ CYTOK, YKa3aHHOH B 3asBKe Ha OpOHHMpOBaHWE) WM HE 3ae3/1a, ¢ 3aKa3urnka B3UMaeTcs mTpad B
pazmepe 100% oT cTouMOCTH NPOKHUBaHUSA 32 1 CyTKH.

4.4. B ciydae U3MEHEHHUs NMepedHs YCIYTI B CTOPOHY YMEHBIIICHUSI MeHee YeM 3a 3 HS (BKJIIOUUTENIBHO)
110 3ae371a, ¢ 3aka3uuka B3umaercs mrpad B pazmepe 30% OT CTOMMOCTH aHHYJIMPOBaHHBIX yciiyr. MeHee
yeM 3a | CyTKkM J0 3ae3ja OTMECHUTh HJIM HW3MEHUTh IIepeueHb YCIYT B CTOPOHY YMEHBIICHUS
HEBO3MOKHO.

4.5. B mepuon ¢ 29 nexabps mo 10 saBaps, ¢ 20 mo 23 ¢eBpais, ¢ 6 o 9 mapta, ¢ 29 anpens o 10 mas, ¢
01 wmions mo 31 aBrycra mpu OTMEHE OpOHHMPOBAaHHWS TMPOKUBAHWS WIA YCIOyr B3uMaercs mrpad B
pazmepe 100% cToumMocTH aHHYJIMPOBAHHBIX YCIYT.

4.6. B ciaydae oTMeHBI OPOHH MO «aKIIMOHHOMY» Tapu(y WM He 3ae3Aa 3akazyrKa, CyMMa MpeoIIaThl
HE BO3BpALIAeTCs.

4.7. I3meHeHnue 1 B 3aKa3e, KOJIMYECTBA MPOKHUBAIOLINX, CPOKOB pa3MelIeHus], 1aT 3ae3/a 1 Bble3la
TOCTeH, TUIa pa3MeIIeHUs] U WHBIX CYIIECTBEHHBIX YCJIOBMH 3aka3a JOCTYIHO HCKIIIOYHTENBHO ITyTeM
odopMIICHHUS HOBOTO 3aka3a M OTMEHBI paHee 0pOPMIICHHOTO.

4.8. 3aka3 cuMTaeTCsI OTMEHEHHBIM IIOCTIE TIPUCBOCHHS eMy VcIomHuTeNeM cTaTtyca «AHHYJIHPOBAH» H
HaIpaBJIeHHs] COOTBETCTBYIOIIETO CEPBUCHOTO MUCHMa 3aKa34YHKY.

4.9. Ilpu arHYIMpOBaHNM 3aKa3a 3aKa34MKOM BO3BpAT MEHEKHBIX CPEACTB OCYIIECTBIISCTCS B TOJHOM
pasMepe TpH OTCYTCTBUM HAPYIICHWH YCIOBHM M CPOKOB, MPEAyCMOTpPeHHBIX B ILI. 4.3. — 4.6.
Hacrtosimero [loroBopa. [leHexHble cpeicTBa MoJuieXaT Bo3BpaTy 3aka3uuky B TedeHue 10 (ecstn)
OHEW cOo JHS TPEAbSBICHHS COOTBETCTBYIOIEIO TpeOOBaHMSA, WIM MOTYT OBITh HCIOJIH30BaHBI
3aKa34rKOM IS OTUIATHI CIEAYIONIX 3aKa30B.

4.10. [lenexHsle cpeAcTBa MOTYT OBITH BO3BpAllEHb! JUOO IUIATENBIIMKY (JIUIY, OIIATHBIIEMY JaHHBIA
3aka3) mo ero 3asBJICHUIO, JIMOO JOBEPEHHOMY JIMIY NPU HAJIMYMU HOTAPHAJIbHON TOBEPEHHOCTH OT
TuaTensinuka. [IpegocTaBienue KoMK MMacnopTa MuiaTeNbIIiKa 1 JIMIa, 0OpaTUBIIErocs 3a BO3BPATOM
JIEHEKHBIX CPEJICTB, 00S3aTEIIHHO.
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4.11.I1pu orutate 3aka3a GaHKOBCKOW KapTOW ACHEKHBIE CPEICTBA BO3BPALIAIOTCS TOJIBKO HA Ty XKe KapTy
(1-i1 cnoco0), mpu orutate 6aHKOBCKUM IEPEBOAOM — JICHEKHBIE CPEJICTBA MEPEUNCIAIOTCS Ha PaCYeTHBIN
CYeT IuIaTenbimuka (2- cmocob), IpHu OIuIaTe HAaJTUYHBIMH — BO3BpPAT MOXHO TIOJYYHTh HAa CTOHKE
reception Otens (3-# cmoco0). Ilpu Bo3Bpare AEHEKHBIX CPEACTB 1-M U 2-M CIOCOOAMHM MOJXKET
B3MMAaThCS OAHKOBCKAsi KOMHCCHSI.

5.TAPAHTUM U OTBETCTBEHHOCTB CTOPOH

5.1. 3a mwapymenue yciuoBuid Hactosamero JloroBopa CTOpPOHBI HECYT OTBETCTBEHHOCTb,
MPEYCMOTPEHHYIO JEHCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

5.2. UcnonHuTens He HECET OTBETCTBEHHOCTH Nepe] 3aKa3uMKOM B Cllydae IMOJIHOW WM YaCTUYHOU
HepaboTocniocodHocTH CHCcTEMBI OPOHUPOBAHMS M €€ KOMIIOHEHTOB B TEYEHUE KAKOTO-THO0 BpEMEHH, a
TaKXXC IIPpU OTCYTCTBHU BO3MOXXHOCTHU JOCTYIIa 3akasunka K CHUCTEMC, HJIM HCCCHHA UM J'[IO6BIX
KOCBCHHBIX WJIM IPAMBIX 3aTpaT B CBA3W C HaHHBIMH O6CTO$[TC.HBCTB3MI/I. Bce MMpEAIOKCHNA, CHBI, a
TaKXe YCJOBUS NPOJAXH MOTYT OBITh: M3MEHEHBI 0O€3 yBeIOMJICHHs 3aKa3uhKa, OTPaHHYEHBI II0
BPEMEHH, HAJIMYUI0 MECT M CpOKaM MpPEIBAPUTEIBHOrO 3aKasa, JaTaM IPOKUBAHUS, CpPOKaM
MHUHUMAJIBHOT'O HUJIM MaKCHMAJIBHOI'O Hpe6BIBaHI/I${ B MECTC Ha3HA4YCHUsI, Q)aKTOpaMI/I BBIXOIHBIX )IHeI>'I u
MIPa3HUKOB, CE30HHBIMHU KOJEOaHUSMU IICH, JINCTAMHU OXHIAaHUS, a TakKe 3a0aCTOBKAMHU M BpEeMEHHON
HEpabOTOCIOCOOHOCTHIO CUCTEM OPOHHPOBAHUS M/MIM MOABEPKEHBI IPYTUM M3MEHEHHSAM, YCIOBHIM U
OrpaHUYCHUAM.

5.3. UcnonHurens He HECET OTBETCTBEHHOCTL 3a HEraTHBHEIE IHOCIICACTBUA U Y6BITKI/I, BO3HUKIIIHNE B
pe3ynbTaTe COOBITHIA U O0CTOSTENLCTB, HAXOSAIINXCSI BHE C(ephl ero KOMIETEHIUH, a TaKkKe AeHCTBUS
(6e3neiicTBHE) TPETHUX JIHII, & UMEHHO:

- B Cliy4ya€ HCBO3MOXHOCTHU BBIIIOJHCHUA TIPUHATBIX Ha cebs 06H3aTeJ'H)CTB, BCJICACTBHEC
HEJOCTOBEPHOCTH, HEIOCTATOYHOCTH W HECBOCBPEMEHHOCTH CBEJIEHHH © JIOKYMEHTOB,
MIPEICTAaBICHHBIX 3aKa3uyuKOM, WM HapyIIeHWs 3aKa3dhKoM YCIOBHH HacTosmero JloroBopa
WK TpeOOBaHUH K TOKYMEHTaM;

- 3a OTCyTCTBHME Yy 3aka3zyWKka JOKYMEHTOB Ha TpOKMBaHWE (Baydepa), BBIIAHHBIX €My
HUcnonaurenem;

- 3a HeSABKY WIH ono3faHue 3akazuuka B OTeb;

- 3a HecoONoJeHNe 3aKa3uMKOM YCTaHOBICHHBIX OTeNneM MpaBuil MOBECHUS;

- 32 MOJJIMHHOCTH W MPaBMWILHOCTH O(DOPMIICHHS TOKYMEHTOB 3aKa34yrKa W WHBIX JIHII, YKA3aHHBIX
3akase (I0CTOBEPHOCTbH COACPIKAIINXCS B HUX CBEICHUH);

5.4. 3aka3uuK MOATBEPXKJIAET U TapaHTHPYET, YTO OH O3HAKOMIICH M COTJIAaCeH C TPeOOBaHUSAMH K
0(OPMIIEHUIO W HAJMYWIO JTOKYMEHTOB, TpeOyeMbIX it 3aceneHuss B OTens, MpUHUMAET Ha ceOsi BCIO
OTBETCTBEHHOCTh 3a IIOATOTOBKY BCEX HEOOXOOUMBIX IOKYMEHTOB /ISl 3acelieHHs; C YCIOBUSIMHU
MpUMEHEHHUs Tapu(oB, B TOM YHUCIIE C YCIOBUSIMH OTMEHBI OPOHH.

5.5. 3aka3uMK HeceT OTBETCTBEHHOCTh 3a coOironeHus [IpaBun NpokMBaHMST M HAXOXKACHUS Ha
tepputopun OTens, a Takke coomoaenus [Ipasun mocemenns u obcmyxuBanus Art Wellness niearpa n
6anHoro-CITA xommuiekca Otensi. Ykazannble [IpaBuia pasmemiensl Ha CaliTe, Ha cToOliKe reception
Orens.

5.6. 3aKa3umK B COOTBETCTBHUU C 3aKOHOMATENHCTBOM Poccmiickoit @enepanmm He mo3maHee 30 mHEH
maTel  TOpeabsBiIeHUs — TpeOoBammii  VcmomHWTEns  BO3MEMIaeT  TOCIETHEMY JAOKYMEHTaIbHO
MOJATBEPKACHHBIN yIepd, B cllydae yTpaTbl WM IMOBpPEXIAeHHs UMylnecTBa OTens, a Takke HeceT
OTBETCTBEHHOCTh 32 WHBIE HAPYIICHWA, NMPEIyCMOTPEHHBIE HACTOSINM [lorOBOpOM W NIEHCTBYIOIIUM
3aKOHOJIaTeNnbCTBOM Poccuiickoit denepaiiuu.

6. OBCTOATEJIBCTBA HEIIPEOJOJIUMOM CAJIbI
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6.1. CTopoHBI 0OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 HEHAJUJIC)KAIIEe UCTIOTHCHUE WITU HEHUCIIOTHCHHE
00513aTeNBCTB 10 HacTOAMIEMY JlOTOBOpY B Cllydae HACTYIUICHUS OOCTOSTEIICTB HETPEOJOTUMON CHITBI,
K TaKOBBIM CTOPOHBI OTHOCST CJEIyIOIIHE OOCTOSTENBCTBA: IOXKAp, JMHUIAEMHS, 3eMIETPSICEHHE,
TEPPOPHUCTHYECKHUIA aKT, HABOJHEHUE, yparaH, IITOPM, IIyHaMH, OMON3¢Hb, IPYTHE CTUXUITHbIC OCJICTBUS
W KaTaKJIU3MbI, BOCHHBIC JCUCTBUS JIFOOOTO XapakTepa, 3a0acTOBKM, BBEJCHHE YPE3BBIYAWHOTO WIIU
BOCHHOTO TIOJOXKEHHS, 3MOapro, M3MEHEHHsI 3aKoHomaTenbcTBa P wim cTpaHel MpeOBIBaHUA WIH
TpaH3UTAa, IEHCTBUS OPTaHOB TAMOXKEHHOTO W CAHUTAPHOTO KOHTPOJIS, OTMEHA aBTOOYCHOTO, ITAPOMHOTO
U JPYyTroTO TPAHCIIOPTHOTO OOECIICYSHHS, MapIIPYTOB TaKCH, TpadUKUA Ha JIOpOraxX, U3IaHUE OpraHaMu
BJIACTU HOPMATHUBHBIX aKTOB, MOBJIEKIINX HEBO3ZMOKHOCTh HAJJISKAIIEro UCroHeHnss CTOpOHAMU CBOUX
00513aTeILCTB U ITPOYKe 00CTOATEIHCTBA, HA KOTOPBIE CTOPOHBI HE MOTYT HOBJIUSTh U IIPEIOTBPATHTD.
6.2. O HactymieHuM (M TpEKpalleHuH) yKa3aHHBIX B ILIL 6.1. HacTosmero JloroBopa OoOCTOSTENBCTB,
CropoHna, /Ui KOTOPOW BO3HUKJIA HEBO3MOXKHOCTh UCIIOTHEHHS 00S3aTENLCTB 110 HAacTosImeMy Jorosopy,
o0s3aHa HeMeIJIeHHO u3BecTUTh Jpyrylo Cropony. HeyBemomiieHme wuiaM HeCBOEBpEMEHHOE
yBeIOMJICHHE 00 YyKa3aHHBIX oOOCTOsATeNbcTBax JumiaecT CTOPOHBI IpaBa CChUIATBCS HA 3TH
00CTOSITENTLCTBA U HE OCBOOOXKIAET OT OTBETCTBEHHOCTH 10 HactosmeMy JloroBopy. Cpok HCIIONTHEHUS
o0s3arenscTB CTOpoHAMH 1O HacTosmeMy JloroBopy OTOIBUTAaeTCs COpa3MEpPHO BPEMEHH, B TEUCHHE
KOTOpOTO OyIyT JIeCTBOBAThH TaKKe 00CTOsATENLCTBA. Eciii 00cTosITeNnbCcTBa OYAyT MPOA0IKATLCS Ooee
14 (uetslpHamuaTv) AHeW, kaxnmas u3 CTOpoH OyAeT MMETh MPaBO OTKA3aTbCs OT WCHOIHEHHUS
o0s3arenbCTB MO HacTosmiemy JloroBopy. Hamwume yka3aHHBIX OOCTOSATENBCTB TOJTBEPIKAACTCS
COOTBETCTBYIOLIUMH  pELICHUSIMU (elepalibHbIX OpPraHOB TOCYJapCTBEHHOH BJIaCTH, OPraHOB
rOCY/IapCTBEHHOHN BJIacTH CyObeKTOB P®M, OpraHoB MECTHOrO CaMOYIpAaBICHHS, IPUHUMAEMbIMA UMHU B
COOTBETCTBHH C ()eIepaTbHBIMHA 3aKOHAMH.

7. KOHOUJAEHIHNAJBHOCTD U 3AIINIUTA IEPCOHAJIBHBIX TIAHHBIX.

7.1. llpenocraBnenre nHGOpMAIIH 3aKa3UHKOM:
7.1.1. Ipu peructpanuu Ha CaiiTe 3aka3uuK NpefocTaBiIsIeT cienyomyto naopmanumio: @amunus, Nms,
MOJI, J1aTa PpOXKIACHHs, HOMep TeneoHa, aapec JIIEKTPOHHOHM TIOYTHI, aJpec MecTa NPOKUBAaHUS
(npeObIBaHM).
7.2. B cootrBetcTBUM ¢ 3aKOHOM Nel52-®D3 «O mepcoHanbHBIX AaHHBIX» 0T 27.06.2006, nmpegocTapiss
CBOM TIEpCOHANIbHBIE JaHHBIE TIPH OpOHMPOBaHMHM, 3aKa3uWK COrjamaercs Ha HUX 00paboTKy
UcnomHauTenem, B TOM YHUCIIE U B LIEJSAX MIPOABIDKEHUS yeiuyT McnomHuTens.
7.2.1. Ecnu 3aka3uuk HE XKelaeT, YTOObI €ro MepcOHANBHBIC JaHHbIC 00paldaThIBAIKMCH, TO OH JOJDKCH
obpatutbes B Ciry>x0y mo padore ¢ knmuentamu Mcnomaurens yepe3 popmy O6patHoii cBsizu Ha Caiite. B
TaKOM CiIy4ae BCsS TOJy4YeHHas OT 3aka3urnka WH(pOpMamus yaamseTcss M3 MOJIb30BaTENbCKON 0a3bl
Hcnonnurens.
7.3. Ucnionp3oBanue nHGOpMAIWH, IPEJOCTABICHHON 3aKka3uuKoM U monydaemoid Mconmaurenem:
7.3.1 UcnonauTens UCTOIB3YEeT HHPOPMALIUIO:

- s perucTpanyu 3aka3unka Ha CaiiTe;

- 7S BBITIOJIHEHUSI CBOMX 0053aTENILCTB Mepe] 3aKa3unkoM M0 COOTBETCTBYIOIIEMY 3aKa3y;

- Ui OIICHKH M aHayn3a pabotel Caiira;

- IS oTpeieNieHus] MO0 TUTENs B aKIUsIX, IPOBOIUMBIX McmomHuTeneM;

- U y9acTHs B OOHYCHBIX ITporpaMmax VcromHuTens.
7.3.2. Hcnomuutens BOpaBe HANpaBiIATh 3aKa3uyUKy COOOIICHHUS pPEKIaMHO-MH()OPMAIIHOHHOTO
xapakrepa.
7.4. Pasriamienue nadopMaliu, ojayueHHon McmonHuTenem:
7.4.1. Vicionautens 00s3yeTcd He pasriamarh MoIyuYeHHYIo oT 3aka3zunka uHpopmanuio. He cunrtaercs
HapylIeHneM IpeaocTasienre McnonaurenemM nHPOpPMaAMK areHTaM U TPEThUM JIMLAM, ACHCTBYIOIINM
Ha OCHOBAHHH J0TOBOpa ¢ VICIoMHUTENeM 7Sl HCTIOTHEHHS 00513aTeNIbCTB Mepe] 3aKa3uuKOM.
7.4.2. He cuwnraercs HapylleHHEM O0Os3aTENbCTB pasrialieHue HMHPOPMAaLUH B COOTBETCTBUU C
000CHOBaHHBIMH M IPUMEHUMBIMH TPEOOBAaHUSIMU 3aKOHA.
7.5. VcrionHnTEND HE HECET OTBETCTBEHHOCTH 3a CBEJEHUS, ITpeIocTaBleHHbIe 3aka3unkoM Ha Caiite B
obmenoctymHOM hopme.
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8. NOPAJOK PA3ZPEIIEHU S CIIOPOB

8.1. Copsl 1 pa3HOTIacHsl, KOTOPbIe MOTYT BO3HUKHYTH IPH MCIIOJIHEHUH HacTosmero JloroBopa, OyayT
0 BO3MOXKHOCTH Pa3peniaThes MMyTeM NeperoBopoB Mex 1y CToOpoHaMH.

8.2. B cimydae BO3HHMKHOBEHHS y 3aka3zdMKa NPETCH3WH OTHOCHTEIHLHO KadecTBa, oObeMa M HHBIX
XapaKTePUCTUK YCIYTH, a TakXe yCJIOBHI OpOHHMPOBAaHUS W BO3BpaTa JEHEKHBIX CPEACTB, 3aKazuhK
HampaBsieT B ajapec VCHomHWTENS NHCEMEHHYIO MpeTeH3uio. K MpeTeH3uu JO0KHBI MPHIAraThCs
JIOKyMEHTBI B 00OOCHOBaHUE 3asBJICHHBIX TpeOoBaHMit. Cpok paccMoTpeHus npereH3un 10 kKaneHaapHbIX
JIHEW ¢ nathl ee nonydeHus McrnonHuTenem.

8.3. CoOmronmeHue nocyAeOHOTrO TMOpSIKAa YpPEryJIHpOBaHHS CIIOpa COTJIACHO I1.M.8.2. HACTOAIIETO
JloroBopa sBIsieTCS 0053aTEIbHBIM.

8.4. B cinyuaec HEBO3MOXXHOCTH YPETyJUPOBAaHHUS CIOPOB IyTEM IEPErOBOPOB, CIOP MOIJICIKUT
PacCMOTPEHHUIO B Cy/IeOHOM TOPSIKE, B COOTBETCTBUH C ACHCTBYIOINM 3aKOHOIATEILCTBOM Poccuiickoit
®denepanuu.

9. IPOYME YCJIOBUSA

9.1. K otHOmIeHHAM Mex Ty 3akazunkoM u Mcnonaurenem npuMensiercs npaso Poccuiickoi denepanum.
9.2. B ciy4yae BO3HHMKHOBEHHUS y 3aka3unMka BOIIPOCOB OH JOJ/DKEH oOpatuthes B OTIEN MapKeTHHTa
Hcnonuutens no tenedony 8(495)787-14-24 unu uepe3 popmy ObOpaTHOI cBsizu Ha Caiite

OOLwecTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «ApT Bunnamk Knab»

141420 MockoBckasi obnacTe, ConHeyHoropckuii paiioH, A.lonukoso,y4actok 2, ctpoeHne 1, MHH 5044110088,
KAn 504401001, OrPH 1175007013840, Plc 40702810340000028532 B MAO C6epbaHk,
K/c 30101810400000000225, BUK 044525225, Ten. 8(495)757-24-14



